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MAO 01. DEPRECIATION RE-IMBURSEMENT
IRDAN149RP0001V01201920/A0009VvV01201920

In consideration of the payment of an additional premium as specified and shown in the Schedule, the Company will re-imburse the
Insured, the amount of depreciation deducted on the value of parts which were allowed to be replaced for own damage claim lodged
under Section 1 of the Policy, provided always that

a) thisadd-on will not apply to TOTAL LOSS, CONSTRUCTIVE TOTAL LOSS or THEFT OF THE INSURED VEHICLE.
b) the insured vehicle is repaired with priorauthorization of the Company. Subject otherwise to the terms exceptions conditions and
limitations of this Policy.

MAO 02. RETURN TO INVOICE
IRDAN149RP0001V01201920/A0008V02201920

In consideration of the payment of an additional premium:as: specifiediand.shown in the Schedule, it is hereby declared and agreed that
in case of the following events of TOTAL LOSS, CONSTRUCTIVE TIOTAL LOSS OR-THEFT of the insured vehicle, despite whatever is
mentioned as IDV of the vehicle in the Poliey'sehddule:

A. The Company hereby undertakes:to pay the Sum [Insured wnder ithiscadd-en, determined as the difference between the Insured's
Declared Value (IDV) of the insured wehidle@nd thettdtalcactual expenses incurred ttowards @oquisition of a new vehicle of similar
make and model to the insured, as specified in tthecon-oad price listed ibythe'manufacturer/Dealer. Provided always that On-road
price means the actual expense incunred: towards: acquisitionof axnew vehicle:andlincludés thevalliesof factory fitted accessories or
car dealer accessoriesatithe timeiof purchase.

B. Pay the Original customssdutyy,iff amy, OR the customs duty applicablé-forthe:newvelicle=-whicheverissless, subject to
proportionate own damage insurance premiumpaicron ctistoms duty

C. On road price will alseinctideranyyamount paidtowards registration-ofithesinsured-Mehicté; roadctaxy.any, form of vehicle related
additional service/preductpackage purchaseéd andcost of insuringthelvehicle.

Subject otherwise to the terms exceptions conditions and:limitationssofithis: Policyy.

MAO 03. COVER FOR CONSEQUENTIXL DAMAGE TO ENGINE
IRDAN149RP0001 V0120192 0/A000AIZ201 D220

In consideration of the payment of @n @dditionall premium; as: specifiediandishewmimthe: Schedule; the: Campany agrees that, in case of

1. consequential loss to intermall chilctpantssoft the: engine:of the Insured vehicle due to water ingress into the combustion chamber or
due to leakage of lubricating:ail,

Consequential damage to the gear box due to leakage of lubricating oil arising out of accidental means, the Company shall pay for
I.  Repair or replacement of theiinternalchild-parts of ithe-enginessuch:as Cylintler-head, (Crankshaft, Connecting rods and Piston.
I Repair or replacement of internall parts of the Gearrbax: housing; sucthas:gearssand-shafts.

III. Labour charges required to carry out the epair or meplacement of the clamaged child-parts of the Engine or damaged gearbox.

Subject to the condition that

A. There is evidence, that the vehicle had stalled and stopped in the water-logged area, resulting into damage to the internal
child-parts of the engine, OR

B There is evidence of under-carriage damage, resulting into leakage of lubricant causing damage to the internal child parts of
the engine or gear-box, AND.

C The losses or damages are not otherwise admissible under Motor Insurance Policy.

For the purpose of this Endorsement, it is an implied condition that

1. The Insured shall avoid driving through water-logged areas.

2. In the event that the vehicle has stalled or stopped in water-logged area, OR there is damage to under-carriage of the vehicle,
the Insured shall not try to crank or push-start the engine.

3. The Insured will inform the nearest office for technical help and spot-survey.

4. The Insured shall take reasonable care to protect against aggravation of damage or loss to the Insured vehicle.

Exclusions:

Coverage under this Endorsement shall not cover

A. Any loss, covered by any other insurance covering the Insured vehicle, or Manufacturer’s warranty or Recall campaign Or any
other packages during that time
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B. Anyother consequential losses or doamages except those explicitly stated under pt 1 & 2 of this endorsement.

. Costotell consumables like engine oil and lubricants.

[ Any loss or damage due to corrosion, in case of delayed intimation to the Company and failure to retrieve the vehicle
quickly out of the water logged area.

E. Anyloss ordoemage covered under this endorsement, if the vehicle is transterred to a new owner.

Subject otherwise to the terms exceptions conditions and limitations of this Policy.

MAO 04, COVERFORKEY REPLACEMENTS
IRDAN149RP0001V01201920/A0006V02201920

Inconsideralion ol the poyment ol an addilional premivm as specilied and shownin Ine Schedle, he Company wil |, in the evenl ol
1. Vehicle Keys being lost, OR
2. Vehicle Keys being stolen, OR
3. Vehicle lock being broken at the time of burglary or ottempted burglory reimburse the Irsured, the cos™ o7 reolecing the veaice
keys, by a new set of lock & keys, provided alwoys that
a) Incase of lost or stolen keys, all other duplicates of the lost or stolen keys are to be deposited w ik tke Company
b) Incasethe vehicle lock is broken at the time of burglary or attempted burglary, the entire set cf o d «eys arete be cepasied win
the Compuony
¢ The Compony is provided with @ copy of FIR lodged with Police by the Insured confirming the dote cnd tre of the incident
d) The replocement should be cerried out in a Company Authorised Garage.
e} Anyitems reploced under this Endorsement, will be of the same type, quality, quantity, or standard c:s the cres waic~ were lost,
stolen, or replaced, N »
Subject otherwise to the terms exceptions conditions and fimitotions of this Policy

MAQ 05. LOSS OF PERSONAL BELONGINGS
IRDAN149RP0O001V01201920/A0005V01201920

In consideration ot the payment of an additional premium as specified and shown in the Schedule, the Company wi poy for the
Insured’s loss or damage of his personal belongings which were present in the vehicle ot the time of loss or damage fo the veice
coused by perils mentionad under Section | of the Motor Policy, OR if the vehicle was broken into for the purpose cf bu-glary or thel o
those personal belongings.

The coverage under this endarsement is subject always to the following:

a) This Endorsement covers the personal belongings of the INSUREG ONLY

b) Personal Belonging for the purpose of this Endorsement meons, items such os clothes and otherorticles o pe-sanal reture Tkelyto
be worn by the Insured including jewelries, and/or used or carried by him like Mobile, Laptop, Tabs, Aud c/Viceo -apes, CD's, but
EXCLUDES money, securities, cheques, bank drafts, debit or credit cards, travel tickets, pain-ings, curesanditems ef sm'ler
nature.

¢} Anycdann under this Section is subject to the precondition that there is a valid ow dumoge or Key rep acement dein i resped of
the insured vehicle, already odmitled by the Compuny under the Palicy

d) The Company is to be provided with a copy ot HIR lodged with Police by the Insured, confirm ng the dcte and time ot the incicent
and the articles lost.

e] The maximum amount payable under this Policy is Rs 50,000/~ during the Policy yzar. Each clcim is subject to ¢ deductiale of Rs
5000/- for Laptop, Tab and Jewelries, Rs 2500/- for Mobiles and Rs 500/- for the rest.

Subject otherwise to the terms exceptions conditions and limitations of this Policy,

MAO 06, INCONVENIENCE ALLOWANCE
IRDAN149RP0O001V01201920/A0010V01201920

In consideration of the payment of an additional premium as specified and shown in the Schedule, the Company will pay the Insured a
daily cash benefit os specified in the Schedule following an identifiable and admissible own demage claim under the Policy, provided
always that

Daily cash benefit as prescribed in the Schedule is payable only for the time taken for repair of the damages admitted and allowed by
the Company, subject to @ maximum period of 30 days.

A time axcass (deductible) shall be applied on the eligible doys of benefit for each and every claim under the Policy. The Company’s
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liability to make any payment under the Policy is in excess of 3 days deductible,
Specific exclusions:

We will not be liable to pay any claim under this Add on if

1) Youare claiming only for windscreen or any other gloss damage under section 1 of the Policy
2) Claim under section 1 of the Policy is not valid & admissible

3) Thereis Total Loss or Constructive Total Loss.

Conditions Applicable:

Subject otherwise to the terms exceptions conditions and limitations of this Policy,

1) We will not pay for more than two covered incidents during the Policy period

2) We will not pay any other consequential loss or associoted charges

3) Thevehicleis repaired in a garage / workstotion post the opproval by our authorized surveyor. If the vehicle
is repaired at any other place without the authorization of our surveyor, this cover will not be applicable.

4] The repair time haos to be certified by the surveyor oppointed 1o assess the loss by the insurance company.

5] Actual repairtime will be counted from the next calendor day of starting of the accidental repoirs allowed by us and shall end on the
day of intimation regarding delivery of repairad vehicle is given to insured or the Company.

Definitions

1. Period ot Insurance- fhe period of ime stated in the schedule for which the Policy is valid and operative.

2 WP s, Our, Qurselves means Magme HDI General Insurence Company Limited

3t You, Your, Yourself- Means of refers to person or persons described in the schedule as the Insured. ln case schedu e reers <o ar
entity other than individual, 1hemepresentahve of such entity would be deemed as You,
Your, Yourself.

MAQ 07. PROTECTION OF NCB
IRDANT49RP0001V01201920/A0004V02201920

In consideration ot the payment of an additional premium as specified and shown in the Schedule, the Company agrees to protect the

No Claim Bonus (NCB) at the fime of Renewal in case the Insured lodges for and is allowed a claim under any section of the Motor

Policy, provided always that

a) Thevehicle is renewed with ys. _

b) The rate of NCB allowed ot the time of renewal will be same ag that enjoyed by Insured prior to the loss, except in cases of Sunset
Clause, where the rate of NCB will be brought down to 50%.

¢) There wasonly one single claim lodged in the entire Policy period on the Motor Policy,

d) Theinsured vehicle is repaired in a Company Authorised Garage.,

Subject otherwise o the terms exceptions conditions and 'mitatians afthis "clicy

MAQ 08: BASICROAD-SIDE ASSISTANCE
IRDAN149RP0001V01201920/A0003V01201920

In consideration of the payment of an additional premium as specified and shown in the Schedule, the Company will provide the
following services:

1. Mechanical & Electrical Breakdown: In the event, that the insured vehicle is immobilized on a public rooc due to any

mechanical or electrical breakdown, the Company shall

a. Arrange foranautomobile technicion to ottend fo the insured vehicle on the spot of such breakdown to help mobilize the
vehicle on its own power.

b. Arrange for the towing of the insured vehicle to a nearest Repair shop/ Garage, if mobilization of the insured vehicle is not
possibleby carrying cut such repairs on spot.

c. Provide for custody and storage of the insured vehicle until the Repair shops/Garages re-open, it the Repair shops/Garages
are closed due to holidays or night hours.

d.  Undertake to locate, procure and deliver spare parts required for repair to the Repair shop/ Garage within 72 [seventy two)
hours, if such spare ports are not available with the Repair shop/ Garages, provided that the parts are available in the open
market within the geographical limits of India.
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Exclusions
a. Cost of parts or replacement elements or consumables ond their transportation cost to the site of breakdown in case repairs are
carried out on spot of breakdown.
b. Cost of ports or replacement elements or consumables and their transportation cost to the Repoir shop/Garage, in case the
same is not available with them,
c. Entire cost of Repair shop/Garage’s bill, if the insured vehicle has had to be towed to any Repair shop/Garage for repairs.
d. Costoftowing beyond 30 kilometers from the spot of breakdown of the insured vehicle.
e. Charges of the automobile technician, if the vehicle could be transferred on its own power on self-propelled basis to the
nearest Repair shop/Garage without his intervention,
. Any paymentto o third-parly for on-spot repair/towing/storage/recovery by the Insured or on his behalf, unless specifically
agreed by the Company.

2. Accidental Immobilization: In the eveni, that the insured vehicle is immaobilized on a public road due to eny accident covered by
the Policy, the Company shall
a. Arrange forfowing of the insured vehicle fo the nearest Company’s Authorized Repair shop/Garage.
b. Provide for custody and sterage of the insured vehicle until the Repair shop/Garage re-open, if such Repair shop/Garage
being closed due to holidoys or night hours.

Exclusions
a.  Costoftowing beyond 50 kilometers from the spot of such accident of the insured vehicle.
b. Any payment to @ thwd-mdy for towing/storage/recovery by the Insured or on his behalf, unless specifically agreed oy the
Company. {#

3. Flat Tyre: Inthe event, thaf {he insured vehicle is nmmob(lszed ong pubhc road, due to a flat tyre caused by puncture of or damage
to the fyre /tube/valve or bolts of the tyre, the Company shall
a. Arrange for an automobile technician to attend 1o the insured vehicle on the spot of such event o replace the flat fyre with the
spare tyre carried in the mwmd vehicle.

Exclusions
a. Costof parts or replocement elements or consumables and thearmnsponohon costio the site of immobilization due to flat tyre
in case repairs are carried out on spot of immobilizatien.
b. Entire cost of Tyre Repair shop/Garage’s bill, and their transportation cost to and from the sita of ' mmobilization if the flot ty=e
had to be taken to any Tyre Repair shé’p]Gorogeforfepairs.

4. Dead Battery: Inthe event, that the engine of ﬂvein5uredvolt§£’f6il§fo startdue o a dead battery, the Company shal

a. Arronge for an automobile technician fo attend fo the Insured vehicle on the spot of such event, ¢ help jump start the vehicle so
that it can be driven on its own power on selfpropelled basis to the nearest Repair Shop/Garage.

Exclusions
a. Cost ot paris or replacement elements, consumables and recharging of battery anc s/ their transportation cost to ana from
the site ot immobilization due to dead battery in case battery jump start could not be carried oui on spoi ofimmobilization.
k. Entire cost of replacement battery and its transportation cost to the site of immobilization if the dead battery hac tc be replaced
by another.

5. Keys Locked-In : In the event, that the insured vehicle is immobilized on a public rood, due to loss of its keys, or its keys being
either locked inside the vehicle or broken, resulting in o situation where the Insured is unable fo goin entry into the insured vehicle,
the Company shall
a. locate and retrieve duplicate set of keys under due authorization of the Insured to do so, and deliver such keys to the Insured or
his authorized representative upon production of personal identification and authorization.

b.  Arrange for an automobile technician to attend to the insured vehicle on the spot of such event in order to attempt the opening
of the vehicle door with normally available tools, if the Insured desires to attempt opening the vehicle, since retrieval of a
duplicate set of keys would be time consuming,.

Conditions

Personal Identification details of the insured matching with the Policy and vehicle records shall be produced for verification by the
automobile technician, before any such attempt to reopen the vehicle is undertaken.
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&. Contamination/ Incorrect or Running Out of Fuel : In the event that the insured vehicle is immobilized on a public road ot
least one kilometer away from the nearest petrol pump, due to the insured vehicle running out of fuel, or the fuel in the insured
vehicle being incorrect or contaminated, the Company will
o. Arrange fordelivery/ replacing/ changing the fuel — as the case may be, up to a maximum of ten liters- on the spot where the

insured vehicle stands immaobilized.

Exclusions
a. Thisserviceis not available if the Fuel type of the insured vehicle is other than Petrol or Diesel.
b. Actual cost of the Fuel.

Exclusions applicable to Basic Roadside Assistance

Nolwilhslanding anylhing menlicned above, Iie services under this Add-On coverwill nol be available oulside the geographicol limits

of India, as well as under the follow ng ci-cumstances:

1. Confiscation/ Intervention by Legol Authority: Any immobilization of the insured vehicle due to or arising out of conf scation,
intervention, commandeering, requisition, detention or destruction by order of any Government or lawlully corstitutec Authoriv.

7. Notural Cotastrophe @ Any immobilization of the insured vehicle due to any Natural catastrophe like “lood, Storm, Teraes,
Cyclone, Farthquake, Tsuaomi, Volcanic eruption, The service will also be not available if accessibility to the insured vehic e is cut-
off due to Inundation, Lendslide, rockslide or other convulsions of nature.

3. War/ Riot/ Terrorism : Any immebilization of the insured vehicle during or as a consequence of war, ninvasio=, act of foeig~
enemy, hostilities, civii war, mbglhon, revolution, insurrection, military or usurped power, ferrorism, riot, civil commof on or oo o
pilloge in connection with it. Above menfioned coverage’s will be provided by the Service provider on behalf of *he Compary.

MAO09: ADDITIONAL ROAD-SIDE ASSISTANCE (Applicable for Private Cars Only)
IRDAN149RPO00TVO1201920/A0011V01201920

In consideration of the payment of an additional premium es specified and shown in the Schedule, the Company will provide the
following services: |
1. Continuction of Journey : In the avent that the insured vehicie is immehilized on a public road, at least 50kmsawoy from the
address of the Insured os appearing inthe Policy Schedule, and On-thespot repairs fails to mobilize the vehicle on its own power on
self-propulsion basis, and it has had to be towed away 10 o Repair shop/Garage for repairs, the Company shall
a. Make arrangement for an alternate hirad car/ taxi with capacityfo carry all the occupants of the immobilized vehicle (subjectto
the meximum of licensed corrying copacity of the insured vekicle), for continuation of their onward journey or return home.
Exclusions :
a. The Car hire/ Taxi expense beyond the first 50 Kilomelers.
b. Any Cor hire/ Toxi expense incurred by the Insured, if the arrangement of hiring such vehicle is done on his/ her own, without
prior consent of the Company.

2. Local Travel when on Tour : In the even thatthe insured vehicle is immobilized at a place, at least 100 Kilometers cwey from the
uddress of the Insured os appesting in he Pol ¢y Schiedule, and the veliicle is in o Repair shop/Garage lor repairs, The Compuny
shull
a. Arrange for an alternate hired car or bes® avai cbi'ity basis in -hat area, for the period the vehicle is undergoing repairs in the

Repair Shop/ Garage but not exceeding 3 (hrez) doys 01 8 (Eight) nours/ 80 (Eighty) kilometer basis, to provide fo- the leca
travel of the Insured.

Exclusions

a. The Car hire expense beyond the first 8 (Eight) hours/80 (Eighty) kilometersin a day.

b. Any Car hire expense incurred by the Insured, if the arrangement of hiring such vehicle is done on his/ her own, without prior
consent of the Company.

3. Overnight Accommodation Expense when on Tour : In the event that the insured vehicle is immobilized at @ place, at least 100
Kilometers away from the address of the Insured as appearing in the Palicy Schedule, On-the-spot repairs could not be carried out,
the vehicle has had to be towed away to a Repair shop/Garage for repairs and the vehicle is not delivered back on the same day
within close of business hours of the Repair shop/Garage, the Company shall
a. Arrange for hotel accommodation for the occupants of the vehicle (subject fo the maximum of licensed carrying capacity of the

insured vehicle], for the period the vehicle is under repair in the Repair Shop/ Garage but not exceeding 3 (Three) days, subject
to the following conditions:
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i. The hotel accommodation will be provided on twin sharing basis for all the occupants of the immaobilized insured vehicle
subject to moximum of the licensed carrying capacity of the vehicle.

i. The cost of such accommodation will be subject to maximum of Rs 2500/- per person per night, but not exceeding Rs
25000/- per event.

iii. This benefit will not be available, if the Insured is availing of the benefit of Local Travel when on Tour.

iv. Any hotel accommodation charges incurred by the Insured, it the arrangement of such accommodation is done on his/her
own, without prior consent of the Company, will not be reimbursed.

4. Repatriotion ot Vehicle: In the event that the insured vehicle is immobilized ot a place, at least 100 kilometers away from the
address of the Insured as appearing in the Policy Schedule, On-the-spot repairs could not be carried out ond had to be towed away
to a Repair shop/Garage for repairs, and the repaired vehicle was delivered ofter 3 (Three) days, the Company will
a. Repatriate the repoired vehicle to the address ol the Insured as appecring in the Policy Schedule. This benefit is also available

to any insured vehicle immobilized ofter an accident, of least 100 kmsoway irom the address of the Insured as appearing in the
Policy Schedule, and no Compaony’s authorized Repair shop/Garage is available.

Exclusions
a. Any Repotriation expense incurred by the Insured, without prior consent of the Campany.

5. Medical Coordination: In the event of the insured vehicle meeting with an cccident, and any of the occuacnts getting in Lred,
the Company may

a. Provide for o conference call with neorest Medicul Service Provider including on Ambularnice service Provices. The cost o7 sucr
service providers hos howevor*obe borne by the Insured. Thé?ﬁompony shall
however be in no way fesponmble for the quality of service rendered by such Service Providers

&. Urgent Message Relay: In case the insured vehicle is immobsllud at least 100 kilometers away from tha cdc-ess o e Insurec
as appearing in the Policy Srh«!ule the Company will
a. Provide anurgent messogenloy service to the Insured/ or person in lawful possession of the vehicle ot the * e of
immobilizefion of the insured vehicle o communicate with the family back home,

Conditions applicable to Additional Roadside Assistance:

1. Benefits under point 2, 3 & 4 obove con anly be cloimed once duriage single Policy year Benefits under points 1 to 4 above can be
claimed twice in aggregate during a single Policy year.

2. Notwithstanding anything mentioned above, the servlcesmdﬁlﬁisAdd On cover will not be availableouiside the geographical
limits of India, as well as under the following circumstonces:

a. Confiscation/ Intervention by Legal Authorities: Any immobilization of the insured vehicle due to or arising out of confiscation,
infervention, commandeering, requisition, detenfion or destruction by order of any Government or lawfully constituted
Authority.

b. Act of God Perils: Any immobilization of the insured vehicle due to Natural catastrophe like Flood, Inundation, Storm,
Tempest, Cyclone, and Earthquake, Tsunemi, and Volcanic eruption, Landslide, rockslide or other convulsions of nature.

c. War/ Riot/ Terrorism : Any immobilization of the insured vehicle during or as o consequence of war, invasion, act of foreign
enemy, hostilities, civil war, rebellion, revolution, insurrection, military or usurped power, terrorism, riot, civil commotion or loot
or pilloge in connection with it

Subject otherwise to the terms exceptions conditions and limitations of the Policy,

Above mentioned coverages will be provided by the Service provider on behalf of the Company.

MNOTE:

In order to avail of the above services, the Insured should ring up the following toll-free number and provide the details asked for,
Toll Free Number:

MTNL/BSNL : 1800-XXX-XXX Others : 1860-XXX-XXXX
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Subject otherwise to the terms exceptions conditions and limitations of the Policy.Loss of Driving License / Registration Certificate

fPAAQ 10: Loss of Driving License / Registration Certificate

IRDAN149RP0O001V01201920/A0007V01202223

What is covered:

In consideration ot the poyreat of an edditional premium by the Insured as mantienad in the schedule and realization thereat 2y
Us, it is hereby understoce 01d agreed subject to the terms, conditiors, exclusiors cnd limitations that, in case where the irsu-ed ot
Insured's driver suffers o loss ¢f vel'd original Driving License and/cr the volid orig'upto Rs. 10,000 or actual expenses incurred
whichever is less to cbtair dupicoteral Registration Certificate, ¢ compensation of  icense and/or Registration Cerlif zate,

Conditions Applicable:

1.

2
3.

First Information report filed with Police authority (within 7 days of documents loss] stating loss of Driver's License and/or Original
Vehicle registration Certificate must be submitted to Us.

The claim is payable only once during the Policy Period.

In case of driver's driving license loss, Insured hos to prove driver's employment for more than 30 days during the Policy Period with
submission of Employment records / contracts, Salary certificote.

I'he Insured should toke oll reasoncble steps to safeguard Vehicle Registration Copy and Driving License frcm oss

MAO 11: EMI Protector

IRDAN149RPO001V01201920/A0008V01202223

In considerction of the paoyment of an additional premium by the Insured os mentioned in the schedule and realizotion thereo™ by
the Company, tha insurance company will pay the Equated Monthly Installment (EMI) as per the schedule below.

Number of days vehicle (Pvt Car and CV) in the garage Number of EMIs payable
< 21 days 0
21 to 45 days 1
46 to 75 days 2
> 75 days 3

You will hove to submit EMI schedule certified by financer along with EMI payment truck record in -he lust one year
immediotely preceding the date of loss. We will not pay any EMI other than accident vehicle repair period.

Conditions Applicable:

R o B

o

=y

==

We will not pay it cloim under section 1 of the Policy is not volid & admissible

We will not pay if the vehicle has undergone total loss or theft is reported

We will not pay for more than two covered incidents during the Policy period

We will not pay any other consequential loss or charges associated with the loan payment such as lote poyment charges, pre-
payment charges or other documentation charges

The vehicle is repoired in o garage / workstation post the opproval by our authorized surveyor. It the vehicle is repaired at
any other place without the authorization ot our surveyor, this cover will not be applicable.

In case of the substitution ot vehicle, insured has to intimate Us tor re selection of this add on cover.

The repair time has to be cerfitied by the surveyor appointed to assess the loss by the insurance company.

Actual repair time will be counted trom the next calendar day of assessment ot loss by the surveyor and shall end on the day
ot intimation regarding delivery ot repaired vehicle is given to insured or the Company.

The claim amount under this cover shall be paid to the financial institution as mentioned in the schedule, to which the insurec
vehicle is hypothecated. However, in case where the insured has already paid the instalment tor the given month, Insurance
Company shall pay the EMI tor that month fo the insured provided payment proot is submitted and subject to all terms,
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conditions, exclusions and limitations of this cover.

10) Liability of the Company shall be limited to the EMI amount mentioned in the schedule or the actual EMI prevailing at the time
of loss whichever is lower. Also, in no case, Company shall pay an amount higher than the actual emount of Loan
outstanding against the insured vehicle.

Subject otherwise to terms, conditions, limitations and exceptions ot the Policy.

Definitions:

11 Equated Monthly Installment (EMI) means the amount of monthly payment required to repoy the principal amount of loan and
interest by You os mentioned in the amortization chart referred in the loan agreement (or amendments thereto) between the
qualified Financial Institution and You prior to the dote of loss or damage under this Policy.

2] Finoncial Institution: An institution os defined under section 451 of Reserve Bank of India Act 1934 and shallinclude a non-banking
financial company as defined under section 45/ of Reserve Bank of India Act 1934.

3, Period of Insurance- The period of time stated in the schedule for which the Policy is valid and operative.

4 We, Us, Our, Ourselves means MHDI| General Insurance Company Limited

3! You, Your, Yourself- Means or refers fo person or persons described in the schedule as the Insured. In case schedule refers to an
entity other than individual, then representative of such enfity would be deemed as You, Your, Yourself.

MAO 12: Tyre Guard
IRDAN149RP0001V01201920/A0001V01202223

What is Covered: 2
In consideration of paymem,-'o”f.qdditionol premium by the Insured as mentioned in the schedule ond reclization thereot by Us, it is
hereby understood and agreed subject to the terms, conditions, exclusions and limitations that the stand-clone own damage policy
for private car is extended to cover loss or damage to tyrels) of the Insured Vehicle arising out of accidental external means, or out of

an operation of an insured pei‘][&:e to which the Insured vehicle is alsa damaged.

The Company vill indemnify You forthe cost of replacing the domaged tyre(s) with o new equivalent or near equivalent tyre(s) of
similar make, model and specificotion, subject to the Basis of Loss Sefflement Criteria as specified herein below.

Basis of Loss Settlement:

Where the Loss or Damage to Tyrels) is coused by accidental extemal means, the liobility of the Company shall not exceed the
residual fread depth of the tyre(s) ot the time of loss os shown;‘nﬁﬁeléw table:
Mean Residual Tread Depth of theTyre(s) at the Time of Loss Admissible Claim Amount
<>=7 mm 100% of the cost of new tyre(s)
>=6.5and <=6.9 mm 85% of the cost of new tyrel(s)
>=5mm and <=6.4 mm 75% of the cost of new tyre(s)
>=3mmoaond <= 4.9 mm 50% of the cost of new tyre(s)
< 3mm Nil

The tyre will be measured ot the center of the trecd and the mean of minimum three readings will be taken for the purpose of
arriving at the mean residual tread depth which will be the basis of indemnity under this coverage.

Where the Loss or Damage to Tyre(s) is caused by an operation of an insured peril due to which the Insured Vehicle is also domaged
and covered under “Own Damage” section of the Motor Insurance Policy, the liability of the Company shall be restricted to the
difference between admissible claim amount under the add on cover based on Residual Tread Depth of the Tyre(s) at the time of loss
as mentioned in above fable and the liability of the company limited to 50% of the cost of replacement of Tyres and Tubes as stated
underthe “Own Damage” section of Motor Insurance Policy.

In consequence whereof the exclusion oppearing in the stond-clone own domage policy for private cor Terms and Conditions
which reads as “damage to tyres and tubes unless the vehicle is damaged at the same time when the liability of the Company is
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limited to 50% of cost of replacement” stands deletec
Specific Conditians;

1. Ifdue to any reason whatsoever, You replace tyre(s) of the Insured Vehicle on Your own, it is Your obligation to inform Us about such
change with necessary details of the new tyre(s) including but not limited to the moke, model and botch number.
2. The benefits under Tyre Cover' can be utilized only for a maximum of four (4) tyre(s) of the Insured Vehicle during the Policy Period

Specific Exclusions:

1. Anyloss ordeamage occurred prior to inception ot the policy

2. Where o loss is covered under monufacturer's warranty or recall compaign or under any other such packages ot the same time.

3. Where the batch number of damaged tyre(s) is different thon the make, mode! or batch number specified in the Schedule

4. Tyrels) with scratches, noise and vibrotions that do not offect product function or performance and/ or demages which are
consequential in nature.

Any loss or damage that results from modification, neglect of the periodic mointenonce, normal wear and tear ,operating methods
not mentioned in the owner's manual and approved by the manufocturers of Insured Vehicle.

6. Any loss or damage that results from poor workmanship ond running of the vehicle with defloted tyre(s) and /or due to improper
storage and/or transportation of insured vehicle.

Anyloss or damage arising due 1o theft of tyre(s) and/ or illegel activities and ore froudulent in nature.

Any loss or domoge resu!hng r 'hord driving due o' fuce or rolly

o

0o~

rotation of the Insured Veh»de

10. Expenses related to personol injury or property domage cnsn&w of domage fo the tyre(s} of the Insured Vehicle.

11. Any expenses incurred on towing safe guarding and/or repoirand replacement labour charges of the Insured Vehicle arising out
of damage to the tyre(s) of the lnﬁured Vehlcle

1 4 Tyre(s) worn out due to natural wegr&__\tecr

15. Any damage arising out of use beyond limitations of lood, possenger caopacity and speed, os specified in the Manufacturer's
manual. - [

16. Tyre(s) which has been used forits full life @s per manutacturer's guidelines.

17.The vehicle is repaired in a garage / workstotion - post the appraval by our autherized surveyor, If the vehicle is repaired at any
other place without the outhorization of our surveyor, this cover will notbe applicable,

MAQO. 13 Rim Safeguard

IRDAN149RP0001V01201920/A0002V01202223

What is covered:

In consideration of payment of additional premium by the Insured as mentioned in the schedule and realization thereof by Us, it is
hereby understood and agreed subject io the terms, conditions, exclusions and limitations that the Insured Vehicle stand-alone own
damage policy for private car is extended to cover loss or damage to the wheel rim(s), if during the Policy Period wheel rim(s) of the
Insured Vehicle is physically domoged or warped as o result of o blowout or as o result of it being driven over potholes, kerbs or
other road debris.

We will indemnify You for the cost of replacing the damaged wheel rim(s) with a new or near equivalent wheel rim(s) of similar
mcke, model and specificotion.

Specific Conditions

This cover will be provided only to the vehicles fitted with Tubeless Tyres or Run Flat Tyres. The benetits under Rim Safeguard can be
utilized only for a maximum of four (4) wheel rim(s) of the Insured Vehicle during the Policy Period.

If due to any reason whatsoever, You replace wheel rim(s) of the Insured Vehicle on Your own, it is Your obligation to inform Us
about such change with necessary details of the new wheel rim(s) including but not limited to the identification number. It may be
noted that the Company shall not be liable to any loss or damage to any wheel rim whose identification number has not been
informed 1o Us and not steted in the endorsement document.
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Specific Exclusions

We will not pay any claim tor domage to the rim(s) of the Insured Vehicle which is caused by, arises from or is any way connected with:

Any loss or damage occurred prior to inception of the policy

Any damage to rim(s) of the Insured Vehicle fitted with tyres other than Tubeless Tyres or Run Flat Tyres;

Any form of damaoge resulting from a collision or any accidental fire or theft damage to the Insured Vehicle;

Non damaged rims for the purpose of matching o set of rims;

Where o loss is covered under menufacturer s warranty or recall campaign or under any other such packages at the same time

Wheel rim (s) with scrofches, noise and vibrations that do net affect product function or performance and/or demages which are

consequential in nature.

7. Any loss or damage that results from modification, neglect of the periodic maintenance, operating methods not mentioned in the
owner's manual and approved by the manufacturers of Insured Vehicle.

8. Anyloss or damage arising due to theflt of Rims (s} and/ or illegal activities and are fraudulent in nature and/ or resulting from hard
driving due fo race or rally

9. Anyexpenses incurred, due o any reason whaisoever, in routine mointenance such as wheel alignment, wheel balancing and tyre
rotation, of the Insured Vehicle

10. Expenses related to personal injury or property domage arising due to damage of the Rim(s) of the Insured Vehicle

11. Any expenses incurred on fowm,g, ‘sofe guarding ond/or repair and replocement labour charges , consumables arising out of
damage to the rim(s) of the Ins fVehcle

12. Any loss or domage to suspens«:m or ony other part oreccessories of the Insured Vehicle arising os a result of domage to the rim (s
ofthe Insured Vehicle

13. Any loss or damage orising @s & result of poor workmon??«;f the time of monufacturing/ assembling/ disassembling and/or

el U e

repair of the Wheel Rim(s) and / or due to improper storage or fronsportation of the Wheel Rim (s).

14. Any loss or damage arising | out%of ogeing, normal wear and fedy, corrosion and/or oxidation of the wheel rim(s) of the Insured
Vehicle.

15. Any damage arising out of Use beyond limitations of lood, passeager copacity and speed, os specified in the Manufacturer's
manual.

16. The vehicle is repaired in o garage / workstation post the cpproval byopr outhorized surveyor. If the vehicle is repaired at any other
place without the autherizotion ofut surveyor, this cover will not be applscobie

Definitions:

1) Company: Company shall mean MAGMKHDI General lnsuronceCompony Lid.

2) Insured Vehicle: The vehicle insured by Us under the stand-alone ddmoge policy for private car
3] Policy/base Policy/Motor Insurance Policy: stand-alone-own je policy for private cor issued by Us to which this cover is
extended

4) Policy Period: The period between and including the commencement date and expiry date as shown in the stand-alone own
damage policy for private car Schedule

5) Rim: Rim means the rim of the wheels on your motor vehicle, excluding any other part of the wheel assembly, such as the wheel hub,
brakes, bearings or oxle.

6) Run Flat Tyre means o tyre thot is designed to resist the effects of deflation when punctured encbling a vehicle to continue to be
driven, usually ot reduced speeds and for a limited distance.

7) Schedule: The Schedule and any Annexure or Endorsement to it which sets out Your personal details and the type of insurance
coverin force

8) We, Our, Us, Company: MAGMA HDI General Insurance Company Limited
You, Your, Yourself: The person We insure os set out in the Schedule

ma. 14  Cover for Consumables
IRDAN149RP0O001V01201920/A0003V01202223

In consideration of the payment of an additional premium by the Insured, it is hereby agreed and declared subject to the terms,
exceptions, conditions and limitations of the Policy that Company hereby extends the Policy, to cover expenses incurred by the
Insured towards consumable items in the event of damage to the vehicle insured and/or its accessories, arising out of perils
covered under the Policy.

For the purpose of this endorsement, consumable items will mean nut and bolt, screw, washers, greose, lubricants clips, Gear box
oil, ac gas, bearings, distilled water, engine oil, oil filter, fuel filter, and break oil.
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Conditions Applicable:

1. Claim undersection 1 of the Policy must be valid and admissible

2. The vehicle is repaired in a garage / workstation post the approval by our authorized surveyor. If the vehicle is repaired / replaced at
any other place without the authorization of our surveyor, the incident will be trected os a separate claim and the No Claim Bonus
and excess will be offected.

Specific Exclusions:

1. Damage caused by an uninsured peril
2. Manutocturing defects.

This cover is available only for vehicles up to 10 years old that are currently being monutactured and ore not obsolete.

MAO. 15 Inability to drive due to Injury
IRDANT49RP0O001V01201920/A0004V01202223

What is covered:

In consideration of the poyment of oddifional premium by the Insured and realized by the Insurer, notwithstanding anything
contrary contained in the Poligy, it is hereby understood and ogreed that for the purpose of this Policy, in an event of an accidental
loss of the vehicle which results in a valid claim under the base policy, wherein Insured gets injured and is unable to drive, we will
pay Insured as perthe limitdefined in the policy schedule towards the traveling cost of an alternative transport used for @ maximum
period of two months.

Conditions applicable:

I. We will not pay under this cover farany alternative transport costs incurred within the first seven days from the date of loss or for an
incident in which the Insured obtained o driving conviction.

2. The inability to drive is subject to praviding treating doctors fitness cedificate and alse confirmation from our panel of dociors.
Following supporting documents to be provided os and when required.

a) Certiticate from a treating orthopedicion florthopedic surgeon cerifying the injury / disability as o potent reason for disabling
the insured to drive his vehicle in his own capacity. 2

b) Medical diagnostic records like X-ray reports, USG reports, CT-Scan, MRI Scan, PET scon or any relevant medical records to
establish the diagnosis of the disability / injury.

Maximum two such events in a policy period is covered.

MmaO. 16 Additional Personal Accident Cover
IRDAN149RP0001V01201920/A0005V01202223

What is covered:

Type of Injury Benefit payable as % of Sl of this Add on
1) Death 100%
2) Permanent Total Disablement (PTD)

i) Loss of two limbs or sight of two eyes or one limb and 100%
sight of one eye

i} Permanent Total Disablement from injuries other than| 100%
named above If such Injury shall, as a direct consequence
thereof, immediately, permanently, totally and absolutely,
disable the Insured Person from engaging in any
employment or occupation of any description
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Type of Injury Benefit payable as % of Sl of this Add on
3] Permanent partial disablement (PPD) 100%

Loss of Speech and hearing in Both ears

il Loss of Speech OR Hearing in Both ears 50

il Loss of Hearing in One ear 25%,

iii] Loss of Thumb and index finger of same hand 25%

el Loss of Toes — 4l 20%,

vl Loss of Greot Toe 5%

vi] Other than Grect Toe, if more than one toe is lost, then 1%
for each such foe

vii) Loss of four fingers and thumb of one hand 40%
viii| Loss of Four fingers except the thumb 25%
xi) Loss of thumb 3%
x| Loss of index finger 10%
xi) Loss of middle finger 6%
xii} Loss of ring finger 5%
xiii|Loss of litle finger 4%
xiv|loss of litile finger 50%

In consideration of the payment of an additional premium by the Insured os mentioned in the schedule and realization thereof by
Us, it is hereby understood ond agreed subject to the terms, conditions, exclusions and limitations that We will pay an amount in
case of accidenta! bodily injury in direet eonnection with or whilst meunting or dismounting from Insured Vehicle, sustained by
driver and/or passengers traveling in the insured vehicle, Such Accidental event should result in any of the below within 6 months
from date of Accident. The percent benefit shall be opplied on the Sum Insured os mentioned on Your Policy schedule against this

add on cover:

Conditions Applicable:

Sum Insured specitied against this Add on is available to each such insured person separately. This Sum Insured is our maximum
f Y

liohility per insured person per policy year. Claim will be payable under this add on tor all such person and total liability ot the

insurer shall not in the aggregate exceed the sum insured specified in policy schedule against this add on during any one period of

insurance in respect of all such person.

Claim with respect to each insured shall be under only one of the type of injury (Death or PTD or PPD) as specified in table above,
for any one accident event. If more than one loss resulis from one occurrence in PPD, We will pay the amount which is sum of the
respective benefit amount for these losses. However, the claim for limb shall also encompass some or all of its part, We shall pay for
the limb only. No additional payment shall be done for the constituting parts of the limb

In case of claim with respect to owner driver, claim will be payable directly to the Insured person or his/her legal representative(s)
whose receipt shall be a full discharge in respect of the Injury of such Insured person. In case of claim with respect to other
passengers, such claim will be payable only with the approval of the Insured named in the Policy and directly to the injured person
or his/her legal representative(s) whose receipt shall be a full discharge in respect of the Injury of such person.

This add-on cover will cease for the particular Insured Person on payment of a claim for Death or Permanent Total Disablement of
that Insured Person wherein full Sum insured is paid. However, in case of claim payment for Injuries for which claim payout is less
than 100%, cover will continue for such Insured person for remaining Policy year.
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Any and all claims payable under this add on are subject to availability of sum insured for this add on.

o

&) Allclaim under this benetits will be setfled on reimbursement basis only,
71 All other Terms and Conditions will be as per base policy wordings.
Multiple Policies Clause

In cose of multiple policies which provide fixed benefits, on the occurrence of insured event in accordance with the terms & conditions
of the policies, each insurer shall make the claim payment independent of payment received under similar health policies.

It two or more policies are taken by an Insured Person during the same period trom one or more insurers to indemnity treatment costs,
the Insured Person shall have the right to require o settlement of his/her claim in terms of any of his/her policies.

a. Inall such cases the insurer who has issued the chosen policy shall be obliged to settle the cloim as long as the claim is within the
limits of and according fo the terms of the chosen policy. '

b. Claims under other policy/ies may be made ofter exhoustion of sum insured in the earlier chosen policy / policies. It is clarified that
the Insured Person having multiple policies shall also have the right to prefer claims from other policy/policies for the amounts
disallowed under the earlier chosen pohcy/ palicies, even if the sum insured is not exhausted. The insurer shall then settle the claim
subject to the terms and condmous of the other policy/policies so chosen.

c. Itthe amount to be claimed exceeds the sum insured Under o single policy alter considering the Deductibles or Co-Payment, the
Insured Person shall have the right to choose insurers from whom he/she wants fo claim the bolance omount

?

d. Where the Insured Person has policies from more than one insurer to cover the same risk on indemnity basis, the Insured Person
shall only be indemnified 'heHbSputollxohon costsin occordonceymh the terms and conditions of the chosen policy.

Definition:

evident means which is verified and Cefﬁﬁed by a Medical Prochhone:. '

Specific Exclusions:
Subject otherwise to the terms exceptions condiﬁéﬁ@limitoﬁpn’s‘oﬁ

We will not be liable to pay a claim under this Add on coverin cose of any of the following:

1) No. of persons/passengers in the vehicle ot the time of occurrence ot such injury were more than the no. of persons/passengers as
specified in the registration certificate.

2) Death or injury directly or indirectly wholly or in part arising or resulting from traceable fo intentional self-injury suvicide or
attempted suicide or physical disability or mental disorder of the driver (which is deterrent to efficient driving).

3) Anaccident happening whilst driver person is under the influence of intoxicating liquor or drugs.

Necessary claim documents;

1] Duly Completed and signed Claim Form

2| Attested copy of Death Certificate in case of death.

3] Medical report from attending specialist doctor including Death Summary in case of hospitalization.

4] Attested copy of disability certificate from the specialist treating doctor stating percentage of disability.

5] Attested copy of FIR/ Panchanama / Inquest Panchanama.

6] Complete medical records/reports including investigation /Lab reports (X-Ray, MRl efc.) in case of disability claim.

7| Atested copy of Post Mortem Report (if conducted).

8] We, ot Our own expense, shall have the right and opportunity of Your medical examination through Our appointed agents whose
details will be notified to You when and as often as We may reasonably require during the pendency of a claim hereunder. Your or
Your estate's compliance with the need for such examination is a condition precedent to establishing liability under the Policy.

Any other document(s) as requested by claims department which is/are relevant to the coverage under the policy.




@ MAGMA HDI Stand-alone Own Damage Add-on

General Insurance Company Ltd. Cover (for Private C(]r)

Claim intimation & Submission:

Notice of claim must be given to Us within 7 days ofter an actual or potential loss begins or as soon s reasonably possible ond in
any event not later than 30 doys after actual or potential loss begins.

All the documentation, medical records and information that We may request to establish the circumstances of the claim, must be
provided to Us within 15 days of notice of claim to Us.

We may provide condonation in delay in intimation and claim document submission from timelines os specified cbove, only in
case where You can satisfy Us that such delay was due to reasons beyond the control of the insured.

Claim payment:

The benetit shall be payable only with the approval of the Insured named in the Policy and directly to the injured person or his/her
legal representative(s), whose receipt shall be a full discharge in respect of the injury of such person. Claim will be paid or rejected
within the 30 days from the date of document submission and within the 45 days in cose of investigation.

In cose of deloy in payment, We shall be lioble to poy interest ot 2% obove the bank rate prevalent ot the beginning of the financia
year in which the claim is reviewed
by Us,

MAO.17 Medical Expense Extension W
IRDAN149RP0001V01201920/A0006V01202223
y
What is covered:

In consideration of the poyment of an additional premium by the Insured os mentioned in the schedule ond realization thereof by
Us, it is hereby understood and ogreed subject to the terms, conditions, exclusions and limitations that We will cover the
Hospitalization medicol expenses incurred by the insured person(s} for ireatment required as a result of an accident in the insured
vehicle during the policy pericd. Qur.moximum liability under this cover will be as per the limit mentioned against this cover in the
Policy Schedule.

Following medical expenses will be covered:

a) Medico! Practitioners, anesthetist's, Surgeon'sand other specuohsI; fees

b) Room Rent and other boarding charges el

¢} ICUCharges

d) Operation theatre charges

e)] Diagnostic procedures' charges

) Medicines, drugs and other consumables as prescribed by the Medical Practitioner

g) Qualified Nurses' charges

h) Intravenous fluids, bloed transfusion, injection administration charges

il Anesthesia charges, Blood, Oxygen, operation theatre charges, surgical appliances

il The cost of prosthetics and other devices or equipment if implanted internally during a Surgical Procedure

Limit of coverage:

Sum Insured specified against this Add on is available to each such insured person separately. This limit is our maximum liability per
insured person per policy yeor. Cloim will be poyable under this add on for all such person and total liability of the insurer shall not
in the aggregate exceed the sum insured specified in policy schedule against this add on during any one period of insurance in
respect of all such person.

Option 1 :
1. Actual expenses incurred, or
2. 10% of the Capital Sum Insured or
3. 25% of the admissible Personal Accident claim amount, whichever shall be less.
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Option 2 :

1. Actual expenses incurred, or

2. 20% of CSI, or

3. 40% of the admissible Personal Accident Claim amount, whichever shall be less

Definition:

.
L.

Accident means sudden, untoreseen and involuntary event caused by external visible and violent means.

Hospital means any institution established for in-patient care and dey care treatment of  illness end / or injuries and which has
been registered as a hospital with the local authorities under Clinical Establishments (Registration and Regulation) Act 2010 or
under enactments specified under the Schedule of Section 56(1) of the scid act Or complies with all minimum criteria as under:

i) Hasqualified nursing staff under its employment round the clock;

i) hos qualified medical practitioner(s) in charge round the clock;

iv) has a fully equipped operation theatre of its own where surgical procedures are carried out;

v) maintains daily records of potients and makes these occessible to the insurance compeny's authorized personnel:

Hospitalization means admission in a Hospital for a minimum period of 24 consecutive 'In-patient Care hours except tor specitied

procedures/ treatments, where such admission could be for a period of less than 24 consecutive hours.

Inpatient care means treatmentdorw hich the insured person hos to stay in @ hospital for more than 24 hours for o covered event.

Injury means accidental physm‘tboﬂlly harm excluding illness or disease solely and directly coused by external, violent, visible and

evident means which is verified and certified by o Medical Practitioner

Insured person(s) mcludes-_ Dwner driver, Unnamed possenger(s) and the paid driver, where unnamed paossenger(s) means a

person or persons travellin ﬂ\e insured vehicle, who is/argneither the Owner Driver of the insured vehicle or its Paid Driver, The

number of such Un- nomedq engers covered should be 10 the Registered Carrying Capacity of the insured vehicle.

Medical Expenses meons ¢ penses that on Insured Persori' os necessarily ond actually incurred tor medical treatment on

account of lliness or Accident ?he advice of o Medical Practitioner, as long os these are no more than would have been peyable if

the Insured Person had not b’gfim‘lnswed and no more than other hospitals or doctors in the same lacality would have charged for

the same medical treatment.

ICU (Intensive Care Unit) Charges means the amount charged by @ Hospitol towards ICU expenses which shall include the

expenses for ICU bed, general modqcol support services provided fo any ICU patient including monitoring devices, critical care

nursing and intensivist charges. =

Surgery or Surgical Procedure: Surgery or Surgical Procedure means manval and / or operative procedure (s) required for

treatment of an illness or injury, correction of deformities and defdcfs s, diognosis and cure of diseases, relief from suffering and

prolongation of life, performed in @ hospﬂqlor doy care centre by omndicol practitioner.

Medical Practifioner: Medical Practifioner means a person who o valid registration from the Medical Council of any Stote or

Medical Council of India or Council for Indion Medicineor for Homeopathy setup by the Government of India or a State

Government and is thereby entitled to practice medicine w-lhm its jurisdiction; and is acting within its scope and jurisdiction of

licence.

Medically Necessary Treatment: Medically necessary treatment means any treatment, tesis, medication, or stay in hospital or par

of o stay in hospital which:

i) isrequired for the medical management of the illness or injury sutfered by the insured;

ii) must not exceed the level of care necessary to provide sofe, adequote and appropricte medical care in scope, duration, or
intensity;

iii) must have been prescribed by a medical practitioner;

iv] mustconform to the professional standards widely accepted in international medical practice or by the medical community in
India.

V] Unproven/Experimental treatment: Unproven/Experimental treatment means the treatment including drug experimental
therapy which is not based on established medical practice in India, is treatment experimental or unproven.

Conditions Applicable:

1l

2
3
4

This cover is applicable only if Personal Accident cover for the respective insured person under section 3 of Indian Motor Tariff has
been opted in the base policy.

The Claim under this extension cover will be applicable only if the claim is admissible under section 1 of the base policy.

This cover is applicable for treatment in India only.

All claim under this benefits will be seftled on reimbursement basis only.

Specific Exclusions:
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We will not be liable to pay a claim under this Add on cover in case of any claims arising out of or related to  the fallowing:

1.

0o~ O~

No. ot persons/passengers in the vehicle at the time of occurrence of such injury were more than the same as specitied in the
registration certificate.

Death or injury directly or indirectly wholly or in port arising or resulting from traceable to intentional self-injury suicide or
oftempted suicide.

An accident happening whilst such driver person is under the influence of intoxicaling liquor or drugs or

Claim with respect to Driver person in case of accident arising due o over speeding beyond the limits as defined by the road
authority

Injury directly or indirectly coused by or arising from or ottributable to war, invesion, oct of foreign enemy, war like operation
(whether war be declared or not), terrorism acts, nuclear weapon.

Any expense on treatment of Insured Person as outpatient only

Any expense on Naturopathy, non-allopathic treatment and/or any experimental or unproven treatment,

Any expense related fo Injury suffered whilst engoged in odventurous sports - pora-jumping, rock climbing, mountaineering, motor
racing, horse racing or deep-sea diving.

Necessary claim documents:

I ]
2\
3\
4)
5\

Duly Completed and signed Claim Form

Alested copy of FIR/ Punchnmmu / Inquest Panchanoma.

Complete medical recordslrepons including mvestogohon/l.ob reporis (X-Ray, MRl etc.) in case of disability claim.
Post mortem report, if conducted.

Discharge summary, Pharmagybills , Medical Practitioner re&s,

Any other documents as requested by Cloims Department which is/are relevant to the coverage under the policy.

We, ot Our own expense, shall have the right and opportunity of Your medical examinotion through Our appointed agents whose
details will bc noh{ued to You when and as offen as We may reosonoﬂy requare during the pendency of o cIo-m hereunder. Your or

Claim intimation & Submission:

Preliminary intimation of claim with podiculars relating to Policy Number, name ot the Insured Person in respect of whom claim is
made, nature of lllness/Injury and name and address of the attend ng Hospital, must be provided to Us ot least 72 hours before
admission to the Hospital in case of planned Hospcwlaiwd within 24 hours of admission in the Hospital, in case of
Emergency Hospitalization. -

The claim torm, oll cloim documents along with the attending Medical Practitioner’s certiticate duly tilled and signed in all respects
with the above mentioned claim documents will be submitted by claimant, at his/her own expenses, to Us not later than 30 days
from the date of discharge from the Hospital.

We may provide condonation in deloy in intimation and cloeim document submission from timelines as specified above, only in
case where You can satisfy Us that such delay was due to reasons beyond the control of the insured.

Claim payment:

The benefit shall be payable only with the approval of the Insured named in the Policy and directly to the injured person or his/her
legal representative(s), whose receipt shall be a full discharge in respect of the injury of such person. Claim will be paid or rejected
within the 30 days from the date of document submission and within the 45 days in case of investigation.

In case of delay in payment, We shall be liable to pay interest at 2% above the bank rate prevalent at the beginning of the financial
year in which the claim is reviewed by Us.

Subject otherwise to the terms exceptions condition & limitations of the base policy.
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MAO 18 Battery Secure
UIN no. IRDAN149RP0001V01201920/A0004V01202324

In consideration of payment of an additional premium by the Insured, it is hereby agreed and declared that

notwithstanding anything to the contrary contained in the Policy, the insurance company hereby undertakes to indemnify

the Insured for expenses incurred in repair or replacement and any other associated charges due to unexpected power
surge while charging the battery and consequential damages arising out of water ingression/Short circuit causing loss or
damage to battery, drive Motor/electric Motor and HEV (Hybrid electric vehicle) system and parts forming part of or
taken & fitted separately to the insured vehicle.

1. For the purpose of this add-on, 'Consequential Damage' would mean “the damage more specifically expressed
hereinabove caused to an insured vehicle not arising directly from an insured peril but as a direct consequence to
the same”.

2. Battery would mean an electric-vehicle battery (EVB) (also known as a traction battery) is a battery used to power the
electric motors of a battery electric vehicle (BEV) or hybrid electric vehicle (HEV). These batteries are usually
rechargeable batteries and are typically lithium-ion batteries. These batteries are specifically designed for a high
ampere-hour (or kilowatt-hour) capacity. Electric-vehicle batteries differ from starting,
lighting, and ignition (SLI) batteries as they are designed to give power over sustained periods of time and are deep
cycle batteries.

3. Drive Motor/electric Motor is a motor which is fitted on the axles which converts electric energy into mechanical
energy.

4. HEV (Hybrid electric vehicle) system - The HEV system contains of Electric motor, DC/DC step down converter, electric
generator & power electronics controller

5. In case of an accident, payment under this add-on would be made only when there is evidence of impact damage to
the Battery and resulting into damage to covered parts as mentioned above.

6. In case of short circuit while mounting, dismounting or vehicle in charging port resulting into damage/failure to
covered parts as mentioned above

Coverage terms
« The Add-on is applicable for maximum of 5 years from the date of sale of a brand-new EV / HEV

« In case battery swapping facility availed by the policyholder the coverage will be provided subject to their agreement
with the service provider

- There is no capping on humber of claims in a policy period unless otherwise stated in the policy schedule

Exclusions

1. Any claim where the subject matter of claims is covered under manufacturer's warranty

2. Goodwill compensation and costs incurred in the recall campaigns of the manufacturer

3. Any Claim reported after 30 days shall not be covered

4. Any claim where battery or charger used are not Authorized by OEM

5. Any claim where the repair has been carried out without prior approval from the company

6. Any claims related to loss or damage due to ageing, depreciation, Wear and Tear
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7. Any claim where charging is not done as per OEM's specification
8. Any claim where usage of vehicle/battery is not as per owner's manual

9. Gradual capacity loss of the battery & degree of degradation of battery is not covered if battery's state of health
(SOH) is not as per below table OR as per OEM's specification, whichever is higher

AGE Band State of Health (SOH Level)
0-1 97%
1-2 95%
2-3 93%
3-4 90%
4-5 88%

10. This cover shall not apply if the car or any part thereof is repaired or altered otherwise than in accordance with the
standard repair procedure or by any Modification, Alteration, Dis-assembly, Repair or Replacement by unauthorized
person/repairer

Subject otherwise to the terms, exceptions, conditions and limitations of this Policy.

MAO 19 Multiple Damage
UIN: IRDAN149RP0001V01201920/A0008Vv01202324

Multiple Damage:

In consideration of payment of an additional premium by the Insured, it is hereby agreed and declared that
notwithstanding anything to the contrary contained in the Policy, the Insurance Company hereby undertakes to indemnify
the Insured for claim arising out of any peril as covered under the policy, Insurance company at the time of single claim
will indemnify the Insured for expenses incurred in repair or replacement for Multiple surface damage claims of the
insured vehicle.

Coverage terms

e For admissibility of claim under this cover, at least one event should be within the present policy period and the claim
must be admissible under Section 1 of the policy

e Total Claim amount under this cover will be restricted to 5% of IDV in the policy period

e There is no capping on number of claims in a policy period unless otherwise stated in the policy schedule

Exclusions

Any claims related to internal vehicle components but not restricted to Engine, Gear Box & Steering assembly.

Any claim where the repair has been carried out without prior approval from the company

Any claim related to loss or damage due to consequential loss, depreciation, wear and tear, mechanical or electrical
breakdown, failures or breakages, any extension of the damage

Claim must be reported within 30 days from the date of loss/damage

Subject otherwise to the terms, exceptions, conditions and limitations of this Policy.
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MAO 20 Additional Towing
UIN: IRDAN149RP0001V01201920/A0012V01202324

Additional Towing

In consideration of payment of additional premium, it is hereby agreed and declared that in the event of the Insured Vehicle
being disabled by reason of loss or damage admissible under the terms and conditions of Section I of the Policy, Company will
bear the reasonable cost of towing the Insured Vehicle from the spot of accident to the nearest repairer as approved by the
Company upon submission of proof of expense incurred by you, subject to a maximum limit as specified on the Schedule. The
benefits under "Towing Cover' shall be available in excess of the amount payable under Section I of the Policy.

Exclusions

In addition to the exclusions mentioned under the Policy, Company will not be liable to indemnify the Insured for the following
events:

e Where the own damage claim made by Insured against the Company under Section I of the Policy is not payable
under the Policy

e Any consequential loss arising out of claims lodged under Towing Cover

e Where a loss is covered under any other type of insurance policy with any other insurer or manufacturer's warranty or
recall campaign or under any other such packages at the same time
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